SPEAKERS 


Michelle Sales, Coach & Author, Maximising Leadership Potential 



Michelle Sales is passionate about helping people tap into their true potential 
- in leadership and in life. As a highly sought-after facilitator, coach, speaker 
and author, she has helped thousands of senior leaders and their teams to 
unleash human potential to maximise their leadership and performance. 

Leadership is real work - to show up, stand up, speak up and step up takes 
real Confidence, genuine Connections, Clarity and true 
Commitment. As leaders, this is critical to success. 

Michelle worked for 28 years in corporate roles - with many of those being 
senior and executive leadership roles in financial services - before establishing 
her own leadership business in 2012. From her experience, she understands 
the real challenges and opportunities that leaders in business face every day. 
So, the systems and processes she uses are based on real-life results and 
are tools she practises regularly herself. 


Michelle is loved by her clients, colleagues and friends for her authenticity and 
warmth as much as for her hard-hitting ability to hold people to account. She 
is the author of the book 'The Power of Real Confidence' published by Major 
Street in 2018. 

To find out more about Michelle, go to michellesales.com.au 


Amanda Baker, Head of Government and Industry Relations, SAI Global 

Amanda joined SAI Global in 2006 and has spent the past 10 years in roles of 
operational management, business development and program management. 

She is now the first Head of Industry Development in the SAI Global Property 
business. 

A lending professional by trade, Amanda has lent her considerable experience 
in the mortgage origination, processing and property settlement arena to help 
grow the SAI Global Property business to the considerable size that it is today. 

Amanda's passion for the property transaction industry is driven by her 
understanding of the complexities and emotion associated with buying and 
selling a property in Australia. She understands the challenges of conveyancing 
and legal businesses who hold their clients hand through this process. Amanda 
understands how to increase client viability through smoothing out the 
complexities of dealing with banks. 

Alex Tilley, CTU E-Crime Lead, Secureworks 

With almost 20 years of experience in computer security and cybercrime, Alex 
Tilley is a highly awarded cybercrime researcher. Beginning his career in the 
extremely regulated online casino industry on Australia's Gold Coast, Alex 
went on to implement and administer many varieties of network security 
technologies within Australia's banking industry. Alex was on the forefront of 
research and countermeasures when phishing and malware first began to 
attack banking platforms and customers. When he later became the Australian 
Federal Police's senior cybercrime technical analyst, he combined his technical 
background with an analytical approach to discover "who" the cybercriminals 
were, why they were attacking specific targets, and what they were looking for. 
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Claire Madden, M.A. (Lead.), B.A. (Comms.) 

As an author, social researcher, keynote speaker and media commentator, 
Claire is in high demand as an expert in interpreting social trends, 
demographics and implications of generational change. Claire is the author of 
Hello Gen Z: Engaging the Generation of Post-Millennials. 

Claire is highly regarded for her dynamic and engaging presentations where 
she translates robust, research-based content into strategic applications for 
educators, managers and business leaders. Claire is commissioned by some of 
the nation's largest companies and leading brands to interpret the changing 
landscape and communicate the implications for business and society. 


Peter Maloney, Chief Executive Officer, GlobalX 
Peter is a Director and Chief Executive Officer of award-winning 
conveyancing technology company GlobalX. Peter heads up a team of over 
250 experts who are responsible for GlobaIX's leading solutions, including 
$0 conveyancing workflow Matter Centre. Peter is passionate about 
assisting practitioners with the latest technology and integrated services to 
help drive conveyancers' productivity and overall business profitability. 
GlobalX offers the widest range of conveyancing technology tools, 
workflow software and integrated property information for Australian 
conveyancing and legal professionals. 

Dr Len Turczynowicz 

Dr Len Turczynowicz who has over 30 years' experience in human health risk 
assessment. Len has worked in government, academia and in multinational 
consulting companies. Len is active in research and teaching in the higher 
education sector. Len has a wealth of experience with degrees and training in 
public health toxicology, chemistry, occupational hygiene, public health and 
exposure science. Len has developed national criteria for soil and air 
contaminants and contributed to national regulatory frameworks for chemical 
contaminants that impact public health. Len is one of the rostered experts who 
fulfil the role of the Technical Advice Coordinator that provides 24/7 advisory 
technical services to emergency first responders on matters associated with 
hazardous substances. 

Margaret Barron, Manager Policy & Training, AICSA 
Margaret brings a wealth of knowledge and experience to the AICSA with 
qualifications in law and education including a Master of Laws from Australian 
National University. Marg has practised as a solicitor, lectured in law subjects 
in the vocational education and university sector for many years and was the 
Principal Lecturer of Justice, Policing and Property Services at TAFE for 15 
years. She is very experienced in designing, delivering, assessing and evaluating 
training programs. She is also an author, having written the textbook, 
Fundamentals of Business Law and is currently writing a book on residential 
tenancies law in Australia. 


Jim Morris 

Social Media Strategist with over 15 years of marketing, sales & advertising 
experience and a leading educator in Social Media Marketing. 
















